
 

 

GETTING AND 

USING STUDENT 

FEEDBACK 
Student feedback plays an integral role in the continuous improvement of student 
learning experiences and outcomes. This document provides a brief overview of the 
primary ways student feedback can be used to improve teaching and learning, 
discusses the various types of student feedback available to staff, offers some 
recommendations for best practice, and raises some questions for discussion.  
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Both the CEQ and UES provide valuable data to universities which can inform curriculum development 
initiatives and provide teachers useful insights into the needs of future students. Results from these surveys 
are also used to inform the national MyUniversity website.  

 

Other Student Feedback  

 

In addition to the mandated surveys and questionnaires conducted at both the university and national level 
staff have available to them alternative methods to gather and evaluate student feedback on their teaching 
practice.  
 
Staff may choose to conduct additional surveys and research with their students. For example, they may seek 
formative feedback during a course to complement the summative 3 feedback gathered from SELTs, via straw 
polls in lectures, online questionnaires in MyUni, or inviting students to participate in focus groups. This type 
of feedback gathering is generally targeted and purposeful, often in support of specific learning and teaching 
scholarship or project goals. However, staff must be careful not to over-survey students, and should be aware 
of the guidelines and procedures outlined in the Survey Framework, and ensure that any surveys and research 
have gone through the appropriate survey and ethics approval processes.  
 
Staff also receive a variety of unsolicited and informal feedback from students on a regular basis, for example 
comments made in online forums, discussions, and emails, which can be saved for future reference. A 

/learning/quality-assurance/survey-approval


 

 

Best Practice  

 
Student feedback is most valuable when both staff and students view the evaluation and feedback processes 
as having an integral role in improving student learning at the University. This necessitates meaningful 

engagement from staff with the required evaluations, and ideally they will use this feedback to complement 
other forms of feedback that they gather themselves. Staff should approach student feedback in a purposeful 

manner, whether they are evaluating the effectiveness of particular teaching innovations, gathering evidence 
for promotion or award applications, looking for opportunities for improvement, or simply monitoring and 
reflecting on their own teaching quality.  
 
Effective use of student feedback also necessitates closing the feedback loop. The SELT policy states that 
feedback should be provided to both current and future cohorts on student evaluations, including common 
issues raised by students, quantitative statistical data for the Likert-scale questions and details relating to 
course data and teacher quality. Similarly, the results of any feedback gathered via the alternative methods 
discussed above should also be provided to students as soon as practicable. Providing students with feedback 
on their feedback helps to create a culture of quality in which students take the process more seriously because 
they know that their feedback is analysed and acted upon.  
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