Assisting Students in Distress

At Risk to Self

Let the student know:

You are concerned about them;

Their safety is your priority;

As part of your responsibility you will need to
contact professionals who can assist them.

Within Business Hours:
Counselling Support 8313 5663
Mental health Triage 13 14 65
Outside of Business Hours:
Mental health Triage 13 14 65

At Risk to Others

Calm the situation e.g. use non-threatening
body language, listen to their concerns, let them
know you want to help.

Advise others to leave the area.

Contact the Police 000

Then Security Services 8313 5444

Emotional Issues
(Low level)
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